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Code of Conduct 

for Business Partners  

 

Micos Engineering GmbH; Ueberlandstrasse 129; CH-8600 Duebendorf; Switzerland 

ETHICS – INTEGRITY – COMPLIANCE – DATA PROTECTION 

CODE OF CONDUCT (CoC) FOR BUSINESS PARTNERS 

For Micos, business relations with customers and business partners are based on integrity and partnership, trust 

and mutual respect. Neglecting or disregarding these basic rules in the interest of securing business success is 

against our corporate culture. 

Micos also expects its business partners, i.e. its customers, suppliers, service providers and their supply chains, 

to act with integrity in every way. In order to substantiate this, Micos sets out certain minimum standards and 

makes these known to its business partners. 

 

Application 

1. This Code of Conduct (CoC) forms a constituent 

part of all contracts with third parties and is 

binding on all business partners. Micos provides 

the Code of Conduct to its business partner and 

draws its business partners' attention to it. 

Human Rights 

2. Business partners of Micos must observe the 

Universal Declaration of Human Rights of the 

United Nations. 

Employees 

3. Business partners of Micos must observe the 

labour laws of the countries in which they oper-

ate. Micos expects them to create and maintain 

an atmosphere in which employees are treated 

with dignity and respect. 

4. Business partners of Micos shall not tolerate the 

illegal employment of children, forced labour, 

bonded labour or any other form of compulsory 

labour. Their recruitment and employment prac-

tices shall be free of all discrimination. 

Health and Safety 

5. Micos expects its business partners to ensure 

safe working conditions and a healthy working 

environment for their whole workforce. Em-

ployees must be protected from excessive expo-

sure to chemical, biological and physical dan-

gers. 

6. Business partners of Micos must have in place 

appropriate checks, safe working procedures, 

timely warnings and other protective measures 

to ensure that the health and safety risks in the 

workplace are minimised. 

7. In all cases the business partners of Micos must 

comply with the locally applicable health and 

safety measures for their employees. 

Environment and Resources 

8. Business partners of Micos must observe the 

locally applicable environmental regulations. 

9. They must take all reasonable measures to 

protect the environment, i.e. through reduction 

of harmful emissions and by the economical use 

of energy and natural resources. 

10. The business partners of Micos shall not make 

any use of conflict minerals 

Competition 

11. Micos is convinced that functioning markets 

drive innovation, technological progress and the 

continuous improvement in quality. For this rea-

son, Micos acts as a fair and responsible compet-

itor. 

12. Micos expects its business partners to be part of 

this competition, while upholding standards for 

fair business practices, advertising and compe-

tition. 

13. Fair competition also includes respecting the 

intellectual property of third parties and protect-

ing information that is given in confidence, and 

only using such information within the frame-

work of relevant agreements. 

Ban on Corruption and Fraud 

14. Micos applies a zero-tolerance policy to corrup-

tion and rejects any form of bribery or any other 

corrupt behaviour. Micos expects its business 

partners neither to tolerate nor actively partici-

pate in corrupt activities, regardless of whether 

this is with regard to public officials or private 

individuals or organisations. 

15. It is prohibited to offer, provide or accept a 

benefit with the intention or effect of influencing 

the decision-making process of a business part-

ner or public official. In the same way, no bene-

fits may be accepted that could influence Micos‘ 
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or the business partner’s own decision-making 

process. 

16. Should corrupt activities be proven within the 

sphere of responsibility of its business partners, 

Micos reserves the right to terminate business 

relations with that partner immediately and, 

where appropriate, to claim compensation. 

Acceptance or giving of Gifts, Entertain-
ment, and other Benefits 

17. No gifts of an exaggerated value or other 

inappropriate gifts may be offered, given or ac-

cepted. 

18. Gifts and entertainment or other benefits should 

only be offered, given or received in good faith 

and only if they are appropriate and in-keeping 

with customary business hospitality and are in 

compliance with the local laws. 

19. Micos makes no donations to political parties 

and expects its business partners not to make 

such donations in connection with their business 

with Micos. 

Facilitation Payments 

20. In particular, Micos’ business partners shall not 

offer or provide benefits to public officials for 

routine governmental action in order to initiate 

or to expedite performance of duties of non-

discretionary nature (facilitation payments). Ex-

ceptions may apply in case of danger to personal 

health and safety. 

Data Protection 

21. Micos takes the protection of data that relates to 

a person directly or indirectly (personal data) 

serious. Micos expects its business partners to 

comply with all applicable data protection laws, 

including, where applicable, the EU General Da-

ta Protection Regulation (“GDPR”) and local 

laws implementing the GDPR. In particular, per-

sonal data must be: 

▪ processed lawfully, fairly and in a trans-

parent manner; 

▪ collected and processed for specified, legit-

imate purposes; 

▪ adequate, relevant and limited to what is 

necessary for the processing purpose; 

▪ accurate and, where necessary, kept up to 

date; 

▪ retained only for as long as necessary; 

▪ processed in a manner that ensures appro-

priate security of the personal data. 

22. Should a business partner act as a data pro-

cessor, the business partner is expected to enter 

into a data processing agreement in accordance 

with applicable data protection law. 

23. Moreover, personal data must not be transferred 

to a country or territory outside of Switzerland 

or the European Economic Area (EEA) unless 

that country or territory ensures an adequate lev-

el of data protection or unless appropriate safe-

guards with respect to the protection of personal 

data in a legally binding instrument have been 

undertaken. 

Laws and Regulations 

24. Just as Micos undertakes to comply with all 

applicable national legislation and international 

agreements, its business partners must do the 

same. Micos rejects all illegal conduct within its 

own companies and those of its business part-

ners. 

Conflicts of Interest 

25. Micos expects its business partners to be open 

and transparent about any business or personal 

relations that may bring them into a conflict with 

the interests of Micos, to ensure that the right 

measures can be taken to avoid a conflict of in-

terest. 

Monitoring 

26. Micos expects its business partners to have 

appropriate compliance management systems in 

place to ensure adherence to the principles set 

forth in this code of conduct. 

27. Micos reserves the right to monitor existing and 

new business partners for compliance with this 

Code of Conduct. The monitoring may be car-

ried out by a specialized, independent organiza-

tion. Micos and the business partner shall mutu-

ally agree on a suitable organization within a 

reasonable time frame. The results of such moni-

toring will be communicated to both parties. 

Questions and Comments 

28. In the case of uncertainty in connection with the 

understanding and application of this Code of 

Conduct for business partners of Micos, or 

should any infringements be discovered, the fol-

lowing reporting channel is available: 

▪ procurement@micos.ch 


